= Microsoft

Microsoft Business Applications

Christian Koch-Bentzen
Go To Market Lead — Business Applications, Denmark









DEY

Collaboration
Al




@ From data poor to
.é Data data rich environment

< COI Ia bo ration From solo users to digital teamwork




Data is coming from everything...

Workflows + Employee Productivity + loT + Business Apps (SAP, Oracle, etc.)
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Business Applications

act in silos,
companies do too




Customer
Cohesive App experiences

Dataverse - Unified data platform
across all business apps

360-degree view for the user




Microsoft Cloud

Industry-specific components
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Microsoft 365 Dynamics 365
Tq o5 W ox T sk - | c
Developer Tools Power Platform
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Microsoft Azure
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Identity, security, management, and compliance



From “big data” to “big Al”
that transforms processes



Large scale foundation models

@OpenAI

DALL-E Codex Whisper

Creating images from text Understand and generate code Automatic speech recognition

ChatGPT GPT-3

Conversational Al chatbot Understand and generate
natural language




Era of the Al Copilot

The role of technology

From To
Tools Creative assistant
Data input Data output

Provides recommendations,

Follows commands with human in the loop

Uses specialized language Uses natural language



The future with Al and low code

2021
¢ <19

2025 10%

The percentage of the world’s data produced by generative Al
will jJump from under 1% in 2021 to around 10% in 2025."

TSource: Gartner® Press Release ,Gartner Identifies the Top Strategic Technology Trends for 2022, October 18, 2021. GARTNER is a registered trademark and service mark of Gartner,
2nc. and/or its affiliates in the U.S. and internationally and is used herein with permission. All rights reserved.



b Al features for every line of business

Customer
Experience

Service Finance Supply Chain



Have a dialogue with your data
Copilot capabilities: Dynamics 365 Customer Insights

Ask a question in
natural language

» Chat with Copilot for help
exploring, analyzing, and
understanding your data—no
SQL knowledge required

» Receive results right away,
without waiting for a query to
publish or another team
member to help

« Verify or edit search results to
ensure the content is accurate
and appropriate

Public preview May 2023 | GA: November 2023
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Use natural language to ask questions about your customers, If you are not familiar with your data sources, just type "Explain table structure and entities for my data”

*. Discover insights about your customers in natural language (preview)
g y guag

How many of my VIP consumers have a high influencer score and are likely to attend an event in New York City?

ng. Read pr
i

Results
There are 1,277 consumers in New York City that have a high influencer score and are likely to
attend an event in New York City as based on previous event attendance

SELECT COUNT(*)

Did you know?
The average age of this segment is 28.9 years old. This group attended 2.3 events on average
in the last 2 years and 32.7% have purchased a bourbon product during this same period.

e a OM c.ContactiD =

a.CustomeriD

WHERE a.ActivityType = 'Event”
Explore further AND b.City = 'New York City

AND i.influencerScore >~ 80;

v many bar owners in New York City participated in Negroni week last year?



Create engaging Content Customer Experience
Copilot capabilities: Dynamics 365 Customer Insights

[ ]
Sta rt WIth an AI- i :‘e:::; : Design  Preview and test 9 ¢ | <+ WML @Nop,‘vﬁhwm v
Elnagiment From: B McPhee (b @D365DEMOTSC.OnM ft.com) v 0 =
generated draft . e e o= |
#8 Journeys o
. . . . #  Analytics =
 Kickstart email creation with % e %
| . t Announcing the eco-friendly Café A-100 Automatic | &
Samp e p0|n S AEdiehcs Watch our announcement video P EE
. L Contacts
e Choose the tone and voice ©
M 2 Segments B Environmental approach to coffee making
that aligns to your brand oo
. AR oNSEnt center I Add a keypoint Clear all
and audience o
Well done!
M Itﬂ Emails
» Generate new content ideas .
. . . = Engaged v
with just a click of a button 4 P
O Textmessages
43 More channels
Assets
0\ Library
3 Templates

- © 2023 Microsoft Dynamics. Al rights reserved
(B} Taskteinplates {CompanyAdaress}

Unsubscribe
m Real-time marketi... C

Public preview May 2023 | GA: TBA



Gear up for meEtingS Customer Experience
Copilot capabilities: Dynamics 365 Sales

Dynamics 365 £ search
€« B o B sawe v Q Coseaswon @ Closeaslost Recalculate ¥ Disconnect sequence (8 @ Share v/ & Copilot  previen X
@ Home -
-generate , =
® Recent v . <, Prepare & Q| Algenerated
. 10 Airpot Coffee Makers for Acme Account Est. close ¢ Est. revenue ? Bryan Wright R,
57 Pinned N Opportunity - Opportunity v Acme Co  31/10/2022  $42,000.00 ® Owne )
preparation notes o : _
Sales process

My work 14 day, Qualify ~ Develop Propose Close > Prepare for meeting with Kat Larson
& sales accelerator Summary  Product line items  Quotes  Files Related ¥ R .
. o . . \ 0p
*  Prioritize upcoming # ontoous |
Key details Up next last meeting meeting with Kat Larson.

Activities

. .
m eetl n g S Wlth a Title * @ 10 Airpot Coffee Makers for Acme % Check availability + On April 4, 2023, Kat from

nans Inc
Customers Opportunity win | Step 3 received a demo of the Sustainable by
Primary Contact () Regina Murphy x Q Intraduction call to check availability for in person meeting dispenser product that met their
prompt to prepare @ accoms e -
Budget Amount $50,750.00 § Gl || @) Mark complete | |- demo with key stakeholders

. R Contacts X
I t + Kat also reported not receiving a response
eVI eW a S u a r O Currency US Dollar on service ticket SE12345. In response to
. an email regarding the price of the
L Opportunity score ¢ .

. .
revious email purchase timeirame  Unknawn S taiie b s hasited
& Leads was high and asked for the price details of
T A B e be ensel
Purchase process Unknown 91 Grade the Blade beer dispe
~7 Improving

exchanges and notes 1 e

Forecast category Pipeline
& Security is a strong industry « Follow up on service Ticket number SE
Security is a strong industry

*  Quickly catch up on |

" . 4 Intent to buy was detected in a recent email + Send Price details of Beta dispenser
Timeline + Machine

opportunity updates " et et e R

Details
and relevant news ,
Summarise last interaction
Created: 5/11/2022 10:00 AM Relationship health ©
1 Email  Status S v B M e ) e me for today's meetings
B . . From: 2 Jane Cooper Good relationship and Steady &% P B
Issue detected for your Smart Brew 300 CRM:0039978 e

Public preview Feb 2023 | GA: Sept 2023



Spend less time composing emails
Copilot capabilities: Dynamics 365 Sales

Copilot email
assistance

« Generate personalized,
high-quality emails with
relevant Microsoft 365
and CRM platform data

* Adjust the tone and
length with a click

* Customize to resonate
with your audience

Public preview Jul 2023 | GA: TBA
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Outlook

Home  View
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Inbox

Drafts

Sent

Deleted

Junk

Archive

New folder

/- Search

@
@
@
@
L]
O
]
o

Delete v T Archive @ Junk v Sweep
Inbox Filter v
Today

External  Alberto Burgos
[External] Can we talk about... 10:02 AM
Hi Daisy, We got the proposal but...

Miguel Garcia, Kevin Smith..
Pricing Information 9:32 AM
Hi all, according to our discussion.

Annette Black
Tomorrow's Sync 8:45 AM

S to Dynamics 365 Let's make sur

Miguel Garcia, Kevin Smith..
Pricing Information Yesterday
Hi all, according to our discussion

External  Jacob Jones
Yoga Workshop Yesterday
Hey Keiko, | know this last minute, bu

Eleanor Pena
Team Pictures Yesterday
@Keiko, | uploaded all the pictures

Annette Black
October sync Yesterday
[Email body]

Laurence Gilbertson

P

@ Moveto v € Reply v & Replyall > Foward v 9 H

[EXTERNAL] Can we talk about price?

G Reply quickly and confidently with suggested email content. Try it now | Dismiss

9 To: Alberto Burgos <alberto@alpineskihouse.com> 2

Calibri vn v B I U

ad | 9 O © © %

@ Alberto Burgos a « P -
To: Daisy Philips 1023 AM

Hi Daisy,

We got the proposal but unfortunately is still does not fit into our budget. | was wondering if there is
anything that you can do for us.

Thanks,

Alberto

Alberto Burgos - Cafeteria manager
Tel: +1 619 555 0127

Alpine Ski House 4517 Washington Ave. Manchester, Kentucky 39495

< Reply > Forward

Customer Experience

< Q &

12 1:1 Robin / Katri Tomorrow, 12:00 PM, Tear,

G Sales Copilot 2 X

& Q

Draft with Copilot ©

Reply to an inquiry

Hey Alberto,

We just wanted to reach out and say that
we're super excited that our eco-friendly
coffee options align with your Quick Meet
vision at Fourth coffee.

We know how important it is to take care of
the environment and we're doing our part by
using Energy Star machines that are Green
Seal certified, which means they use a lot less
energy than other similar machines. 1

We truly believe that preserving the
environment is a joint effort and we want to
work together with you to make it happen

We would love to schedule a meeting with
you tomorrow at 10:00 to discuss how we

can collabo

Add to email IQ = %




Respond to customers with a click

Copilot capabilities: Dynamics 365 Customer Service

= < Review suggested response ’

¥, Copilot (preview)

This suggestion is Al generated. Make sure it's Ll
Draft customer Get Al-powered help with solving customer issues *, I!'_'IIH'::_'I_::.II..:_:_.!: propriate before using it
conversation replies Ask a question  Write an email &
e — : Claudia,
* Automatically parse @ .
. . v What kind of email do you want? o Thank you so much for reaching out about
information from customer e e your Contoso Smart Brew 3000. 'm sorry
conversations in chat ; Bebnt A that you're having problems with it.
* Contextualize customer Type of email: Request more informatior = Can you please provide your availability
Chats Wlth Organlzation and for a quick call to discuss your service
options?
customer data
* Generate a Unique response All the best,
. . Enri
that can be sent over digital -
or messaging channels O Copy o °

Public preview May 2023 | GA: TBA



Address more queries in less time

Copilot capabilities: Dynamics 365 Customer Service

: 4

How much do we charge for the

Diag nose a custo mer Get Al-powered help with solving customer issues. ++ replacement switch?
problem from a chat Ask a question  Write an email 5

+. Copilot (preview)

Prices for replacing switches typically
@ range from $65 to $125. This varies
depending on the type of switch and

e Check across documents

and accounts to Suggest Other Contoso agents have reported m whether any changes are made to your
. . resolving this issue by: home's wiring. Wiring a completely new
resolutions to un ique = fixture and switch could take several hours
customer iSSUGS + Cleaning autofrother assembly and cost $400 or more.
. . + Resetting the machine
* ReV|eW, adJUSt, and Send an + Replacing the on/off switch to the 2 Seiid 0O &
. send to customer | VvV
Al-provided, customer- autofrother g
. Check sources v
ready SOlUt'On . Send to customer | v oo 49
* Link the conversation to the 15 0f 15

Check sources ~

customer case for next time

L 3

14 of 15

Public preview May 2023 | GA: October 2023









Thank you
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